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To 04/06/2013
The Director -Marketing

Virgo solutions,

210/19-1,10t" main,

Nagendra Block, BSK 1st Stage

Bangalore - 560054

Dear Sir,

Sub: Letter of Appreciation for the PLANMECA proline
CC model with Cephalostat:

I would like to place on records our heartiest and sincere appreciation for
the valuable and continuous service rendered in maintenance of the OPG
machine manufactured by PLANMECA and installed at the department,
of Oral medicine of our esteemed institution in the year 1994.

The machine was purchased over two decades, the progress in usage till
date has been good. It will not be an exaggeration to say that it is not
only the quality of the product but also coupled with consistent efforts to
maintain the equipment regularly. This synergy has created an impact
on the customer relation.

The sound methods of selection and recruitment with profound
indoctrination imparted to the company personnel speaks of the quality
and service.

Thanking you
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